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About The 
Newcomer 
Handbook 

Purpose of the Handbook 
 

Moving to a new city is exciting, and we’re here to help you settle in smoothly. This guide will 

cover essential aspects of daily life, from buying tickets for public transport to finding good 

places for groceries, restaurants, and cafés. 

For public transport, you can purchase tickets via the Västtrafik To Go app, ticket machines, or 

at Pressbyrån stores. Grocery shopping is easy with stores like ICA, Coop, and Lidl available 

across the city. For fresh produce, check out Saluhallen or local markets like Feskekôrka. 

If you’re looking for great dining spots, Gothenburg has plenty of options. Try Smaka for 

Swedish cuisine, Tugg for delicious burgers, and Fiskekrogen for seafood. For a cozy café 

experience, visit Da Matteo, Brogyllen, or Café Husaren for a famous giant cinnamon bun. 

Enjoy exploring and making Gothenburg your home! 

 
Why This Handbook 
Matters 

 
 Clarity It ensures you are informed about Gothenburg and how to 

get around if you are new 

 Consistency It ensures regular updates and if you see discrepancies, 

please inform us so that we can keep it up to date. 

 Support It is a valuable resource to help you navigate any questions 

or concerns during your stay. 
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1.1 About 

Gothenburg 

Gothenburg, Sweden’s second-largest city, is known for 

its friendly atmosphere, beautiful canals, and rich 

maritime history. The people here are warm and 

welcoming, creating a strong sense of community. The city 

is a hub for innovation, education, and sustainability, with 

many international companies and universities calling it 

home. Gothenburg’s culture is a blend of traditional 

Swedish heritage and modern creativity, evident in its art, 

music, and festivals. The food scene is exceptional, 

offering everything from fresh seafood at Feskekôrka to 

cozy cafés serving the famous cinnamon bun, Hagabullen. 

With vibrant neighborhoods, excellent public transport, 

and stunning archipelago islands just a ferry ride away, 

Gothenburg is a fantastic place to live and explore. Enjoy 

your new home! 
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Västtrafik 

 
Navigating Gothenburg's public transport system is straightforward, thanks to 

Västtrafik's comprehensive network of buses, trams, trains, and ferries. Here's a 

guide to purchasing tickets and exploring the city's offerings, including summer 

facilities and archipelago ferry rides. 

 
 

 

Method Description 

 
Västtrafik To Go App Download the app to buy single, day, or period tickets. 

Tickets activate upon purchase. More info 

 
Västtrafik Card 

Purchase and load with various ticket types at 

Västtrafik's stores or authorized agents. 

Activate tickets upon first use. Details here 

 
Onboard Purchase 

Buy single tickets directly from drivers on buses, 

or via ticket machines on trams and certain boats. 

Card payments are accepted; cash is not. Learn more 

Retailers and 

Ticket Machines 

Obtain tickets from Västtrafik's sales points, 

including Pressbyrån stores and 

ticket machines at major stops. Find locations 

 

Summer Facilities and Archipelago Ferries 

During the summer, Gothenburg offers extended services to enhance your experience: 

 Archipelago Ferries: Regular ferries connect the city to the picturesque southern and 

northern archipelagos. Standard Västtrafik tickets are valid on these ferries. Single 

tickets can be purchased onboard using a card; no advance booking is required. 

Timetables and routes 

 
 Extended Public Transport Hours: To accommodate increased summer activities, 

certain routes may offer extended operating hours. Check the Västtrafik To Go app or 

Västtrafik's website for up-to-date schedules. 
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Skatteverket 

 

Applying for a Swedish personal identity number (personnummer) is a crucial step 

for newcomers in Gothenburg. This number is essential for various aspects of daily 

life, including accessing healthcare, opening bank accounts, and signing contracts. 

Here's a concise guide to help you through the application process: 

 

1. Determine Your Eligibility 

To be eligible for a personal identity number, you must plan to reside in Sweden for at least one year. 

This applies to citizens from EU/EEA countries, Nordic countries, and non-EU/EEA countries. Ensure 

you have the necessary permits and documentation based on your citizenship status. 

skatteverket.se 

 

2. Gather Required Documents 

Prepare the following documents for your application: 

 Valid Passport or National ID Card: Proof of your identity and citizenship. 

 Residence Permit: Applicable if you're from a non-EU/EEA country. 

 Proof of Address in Sweden: Such as a rental contract or utility bill. 

 Employment Contract or Proof of Study: If applicable, to demonstrate your purpose of stay. 

 

3. Visit the Swedish Tax Agency (Skatteverket) 

You need to apply in person at a Skatteverket service center. In Gothenburg, the main service center is 

located at: 

Address: Östra Hamngatan 16, 411 09 Gothenburg 

Opening Hours: Monday to Friday, 10:00 AM – 4:00 PM 

It's advisable to arrive early, as there can be waiting times. 

 

4. Submit Your Application 

At the service center, submit your documents and complete the application form provided. The staff 

will guide you through the process and may ask additional questions regarding your stay. 

 

5. Await Processing 

After submission, the processing time can vary. Once approved, you'll receive your personal identity 

number by mail. Ensure your name is clearly marked on your mailbox to avoid any delivery issues. 

 

6. Apply for an ID Card 

With your personal identity number, you can apply for a Swedish ID card, which is widely accepted as proof of 

identity within Sweden. To do this: 

 Pay the Application Fee: SEK 400, payable to Bankgiro account 389-0100. Include your personal identity 

number in the payment details. 

 skatteverket.se 

 Book an Appointment: Schedule a visit to a Skatteverket service center that issues ID cards. 

 skatteverket.se 

 Attend the Appointment: Bring valid identification and be prepared to have your photograph and fingerprints 

taken. 

For more detailed information, visit the official Skatteverket website: 

By following these steps, you'll be well on your way to integrating smoothly into life in Gothenburg. 
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https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/movingtosweden.4.7be5268414bea064694c40c.html?utm_source=chatgpt.com
https://www.skatteverket.se/download/18.1927c51b15e7ee438723329/1507201207910/identity-card-for-people-registered-for-population-purposes-in-sweden-skv721-utgava06.pdf?utm_source=chatgpt.com
https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/livinginsweden/idcard/makeanappointmentforapplicationofidcard.4.3810a01c150939e893f1e328.html?utm_source=chatgpt.com
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Migrationsverket 

 
Extending your work permit in Sweden is a structured process managed by the 

Swedish Migration Agency (Migrationsverket). 
Here's a concise guide to help you through the application: 

 
1. Eligibility Criteria 

You can apply for a work permit extension if: 

You plan to continue working in Sweden after your current permit expires. 

You submit your application before your current permit expires. 

You have an employment contract for continued work. 

 
2. Required Documents 

Prepare the following documents for your application: 

Employment Contract: A valid contract detailing your job role, salary, and employment 

duration. 

Payslips: Copies of your payslips for the duration of your current permit. 

Insurance Information: Proof that your employer provides the necessary insurance 

coverage. 

 
3. Application Process 

Employer's Role: Your employer initiates the application by providing information about 

your employment. 

Your Role: After your employer's submission, you'll receive an email with instructions to 

complete your part of the application. 

Submission: Submit your application online through the Migrationsverket website. If 

online submission isn't possible, you can apply using the form "Application for Swedish 

work permit, 149011." 

 
4. Processing Time 

Processing times can vary. It's advisable to apply well in advance of your permit's 

expiration to avoid any gaps in your authorization to work. 

 
5. After Submission 

Once your application is submitted: 

Work Continuation: You can continue working while awaiting a decision, provided you 

applied before your current permit expired. 

Decision Notification: You'll be notified of the decision via mail or email. 

For detailed information and guidance, visit the Swedish Migration Agency's official page 

on extending a work permit: 

migrationsverket.se 

By following these steps and ensuring all documentation is accurate, you can facilitate a 

smooth extension of your work permit in Sweden. 
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Apotek 

 
 

 
In Gothenburg, Sweden, pharmacies (apotek) are widely available, offering both prescription and 

over-the-counter medications. Here are some of the main pharmacy chains you can visit: 

 
1. Apoteket 

Description: A state-owned chain with numerous locations across the city. 

Website: https://www.apoteket.se/ 

 
2. Kronans Apotek 

Description: Offers a wide range of health products and services. 

Website: https://www.kronansapotek.se/ 

 
3. Apotek Hjärtat 

Description: One of Sweden's largest pharmacy chains, known for its extensive product range. 

Website: https://www.apotekhjartat.se/ 

 
4. LloydsApotek 

Description: Provides various health and wellness products. 

Website: https://www.lloydsapotek.se/ 

 
5. Apoteksgruppen 

Description: A network of independent pharmacies offering personalized service. 

Website: https://www.apoteksgruppen.se/ 

 
Finding a Pharmacy Near You 

To locate the nearest pharmacy: 

Online Search: Use the websites above to find store locations and opening hours. 

Google Maps: Search for "apotek" to see nearby pharmacies and their details. 

Operating Hours 

Pharmacy hours vary, with many open during standard business hours (9:00 AM to 6:00 PM). Some 

locations, especially in central areas, may offer extended hours or 24/7 service. It's advisable to 

check the specific hours of the pharmacy you plan to visit. 

Purchasing Medications 

Prescription Medications: Require a valid prescription from a licensed healthcare provider. 

Over-the-Counter Medications: Available without a prescription for common ailments. 

Pharmacists in Gothenburg are knowledgeable and can assist with medication guidance and 

health advice. Many speak English, making it easier for newcomers to communicate their needs. 
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Registering with a vårdcentral (health center) in Gothenburg is essential for accessing primary 
healthcare services, including vaccinations. Here's a step-by-step guide to help you through the 

process: 

 
1. Choose a Vårdcentral 

Research Options: Identify a health center that suits your needs, considering factors like 
location and services offered. 

Tools to Assist: Utilize the "Hitta vård" (Find Care) feature on 1177.se to locate health centers in 
your area. 

 
2. Register with the Selected Vårdcentral 

Online Registration: If you're registered in Västra Götaland, log in to the e-services on 1177.se to 
list yourself with your chosen health center. 

In-Person Registration: Visit the health center directly to fill out a registration form. Each family 
member must register individually. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
14 

 

 



Newcomer 

Handbook 

 
 
 

 
3. Booking an Appointment 

Contact the Vårdcentral: Once registered, 

reach out to your health center to schedule an appointment. 

Methods: Appointments can often be booked via phone, online through 1177.se, or by 

visiting the center in person. 

 

 

4. Visiting the Doctor 
Appointment Day: Arrive on time for your scheduled visit. 

Bring valid identification and any relevant medical records. 
Consultation: 

Discuss your health concerns with the doctor, 

who will provide guidance, prescriptions, or referrals as needed. 
 

 

5. Applying for Vaccinations 
Discuss with Your Doctor: During your appointment, 

inquire about necessary vaccinations. 

Booking Vaccination Appointments: Vaccinations can be 

scheduled through your health center or via the 1177.se platform. 

 

 

 

For more detailed information, visit the official page on choosing a health center in Västra 

Götaland: 

 
By following these steps, you'll be well-prepared to access healthcare services and 

vaccinations in Gothenburg. 

Some extra tips -  

 
• EU Sjukförsäkringskort can be ordered for free and is important for 

all https://www.forsakringskassan.se/privatperson/flytta-jobba-studera-eller-fa-vard-utomlands/eu-kort-och-vard-

https://www.forsakringskassan.se/privatperson/flytta-jobba-studera-eller-fa-vard-utomlands/eu-kort-och-vard-utomlands


utomlands 

• In case of an emergency, contact Östra Sjukhuset or Sahlgrenska Akutmottagning. 

• Private clinics in Gothenburg funded by the state, where you can visit a doctor directly, include Nötkärnan 
(https://www.notkarnan.se) and Distriktsläkarna (https://distriktslakarna.se). 

 

• Online private doctor consultations are also available, for example via Doktor24. 
 

 

https://www.forsakringskassan.se/privatperson/flytta-jobba-studera-eller-fa-vard-utomlands/eu-kort-och-vard-utomlands
https://www.notkarnan.se/
https://distriktslakarna.se/
https://doktor24.se/
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Signing Up for Sports Rehab 

 

 
Accessing sports rehabilitation services in Gothenburg is 

straightforward, especially with clinics like Sportrehab offering 

specialized care. Here's a concise guide to help you get started: 

 

1. Choose a Clinic Location 

Sportrehab operates multiple clinics in Gothenburg. Consider the 

following locations: 

 Centralen: Stampgatan 14, 411 01 Göteborg 

 Frölunda: F O Petersons gata 30, 421 31 Västra Frölunda 

 Domkyrkan: Västra Hamngatan 7A, 411 17 Göteborg 

Select the clinic most convenient for you. 

sportrehab.se 

 

2. Book an Appointment 

You can schedule an appointment through the following methods: 

 Online Booking: Visit Sportrehab's booking page to select a suitable 

time. 

 sportrehab.se 

 Phone: Call 031-151536 to arrange a visit. 

 

3. Prepare for Your Visit 

No referral is necessary to access services at Sportrehab. Each visit 

costs 200 SEK, is free for individuals under 20 years old, and is included 

in the high-cost protection scheme. 

sportrehab.se 

 

4. Attend Your Appointment 

Arrive at your chosen clinic on time. The physiotherapists at Sportrehab 

will conduct a thorough assessment and develop a personalized 

rehabilitation program tailored to your needs. 

By following these steps, you can effectively access sports 

rehabilitation services in Gothenburg and work towards your recovery 

goals. 
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https://sportrehab.se/kontakt/hitta-till-oss/?utm_source=chatgpt.com
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5.1 Malls 
Nordstan: Sweden's largest shopping center with around 180 shops. 

Located at Götgatan (Köpmansgatan), 411 05 Göteborg. 

 

Frölunda Torg: One of Scandinavia's largest, with about 200 shops. 

Located at Frölunda Torg (Marconigatan), 421 44 Västra Frölunda. 

 
Arkaden: A 19th-century restored building with exclusive brands. 

Located at Södra Hamngatan 43, 411 06 Göteborg. 

 
Backaplan: Large shopping center in the Hisingen district. 

Located at Swedenborgsgatan (Motorg. - Backav. - Deltav. - Södra Deltav.), 417 05 Göteborg. 

 
Bäckebol Homecenter: Specializes in home furnishings and decor. 

Located at Transportg. 1, 422 46 Backa. 
 

 
Kompassen: Smaller shopping center with a community feel.Located at Fredsgatan 12, 411 

07 Göteborg. 

These malls offer a diverse shopping experience! 

 

 
5.2 Cafes and Restaurants 

 

 
Here’s a list of heritage cafés and Michelin-starred restaurants in Gothenburg: 

Cafés: 

 Ahlströms Konditori 

 Established in 1901, known for classic Swedish pastries. 

 Located at Korsgatan 2, 411 16 Göteborg. 

 Café Husaren 

 Famous for its enormous cinnamon buns. 

 Located at Haga Nygata 28, Göteborg. 

 
Michelin-Starred Restaurants: 

 Koka 

 Refined Nordic cuisine with a focus on local ingredients. 

 Located at Viktoriagatan 12, 411 25 Göteborg. 

 SK Mat & Människor 

 Modern Swedish dishes with seasonal ingredients. 

 Located at Johannebergsgatan 24, Göteborg. 

 Tavolo 

 Italian-American cuisine with a Michelin star. 

 Located at Magasinsgatan 19, 411 16 Göteborg. 

 Thörnströms Kök 

 Modern Swedish-inspired menu with seasonal produce. 

 Located at Teknologgatan 3, 411 32 Göteborg. 

These places offer a great mix of heritage and Michelin-quality experiences! 
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6.1 

 

 
SFI 

 
Here’s a 5-step plan for signing up for Swedish for Immigrants (SFI) classes in 

Gothenburg with links included: 

 
 Attend an Information Meeting 

 If you haven’t previously studied SFI in Gothenburg, you must attend an 

information meeting before applying. You can find more details and book 

your appointment here. 

 
 Book an Appointment 

 After the information meeting, schedule a private consultation. You can 

book an appointment here. 

 
 Prepare Necessary Documents 

 Bring a Swedish ID and any relevant documents (e.g., from the Swedish 

Employment Service or prior SFI studies). For more info on the required 

documents, check this page. 

 
 Submit Your Application 

 After your consultation, you’ll be guided on submitting your application 

for SFI classes. You can access the application form and details here. 

 
 Await Confirmation 

 Once your application is processed, you’ll receive information about your 

enrollment and class start date. 

 
Good luck with your enrollment process! 

 
https://goteborg.se/ 
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6.2 FolkUniversitet 

 
To sign up for Swedish courses at Folkuniversitetet, follow these steps: 

 Visit the Website: Go to the Folkuniversitetet Swedish course page 

here. 

 Select a Course Level : Choose your preferred level of Swedish 

(Beginner, Intermediate, or Advanced) based on your current 

proficiency. 

They offer courses for all levels. 

 Check Course Availability: Browse through the available classes 

and check the start dates and schedules to find a suitable time for 

you. 

 Create an Account: To register, you'll need to create an account on 

Folkuniversitetet's website. Click on "Anmäl dig" (Sign up) and 

follow the prompts to create your account. 

 Complete the Registration and Payment:Fill in your personal details 

and proceed with the payment. Once confirmed, you’ll receive an 

email with your registration and course details. 

 
 You’re all set to start your Swedish learning journey! 
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7.1 Kindergarten 

Enrolling in Public Kindergarten (Preschool): 

In Gothenburg, public preschools are managed by the municipality. To apply: 

  Access the Application Portal: 

  Visit the Citizen Web for Supply , Application, and Placement portal. 

  Log In or Create an Account: 

  If you have a Swedish personal number and BankID, log in to access all 

services. If not, you can still apply but with limited functionalities. 

  Submit an Application: 

  Once logged in, select the child you’re applying for and provide the necessary 

information. You can rank up to five preschool choices in order of preference. 

Detailed instructions are available in this guide. 

 Await Placement: 

 The municipality will process your application and inform you of the 

placement. 

 
 
 
 
 

 

 
 
 
 

 
Additional Resources: 

Move to Gothenburg - Preschools and Schools: 

This resource provides information on various educational institutions in Gothenburg. 

Göteborgs Stad - Preschool Information: 

For comprehensive details about preschool services, visit the Göteborgs Stad website. 
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https://goteborgfsf.ist.se/goteborgfsf/login.htm?_siteLang=en
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7.2  
 
Public Schools 

 
For children of school age, Gothenburg offers public schools managed by the municipality. 

 Application Period: 

 Typically, applications are accepted between November 15 and January 15 for the 

upcoming school year. It's advisable to check the exact dates on the Göteborgs Stad 

website. 

 How to Apply: 

 You can apply through the same Citizen Web portal used for preschool applications. 

 School Assignment: 

 If you don't apply or if your preferred schools are full, your child will be assigned a place 

at a school within approximately two kilometers of your home. 

 
 

 

 

7.3 International school 
Gothenburg hosts several international schools offering various curricula. 

 Identify Suitable Schools: 

 Research international schools in Gothenburg to find the best fit for your child. 

 Application Process: 

 Each international school has its own application procedure. Generally, you'll need to: 

 Contact the School: 

 Reach out directly to inquire about application requirements, deadlines, and available 

spots. 

 Submit Required Documents: 

 This may include previous school records, personal statements, and recommendation 

letters. 

 Assessment or Interview: 

 Some schools may require entrance assessments or interviews as part of the admission 

process. 

 Example - International School of the Gothenburg Region (ISGR): 

 ISGR offers both International Baccalaureate (IB) and Swedish National programs. 

 Application Period: 

 Applications for the upcoming year open on October 1st. 

 How to Apply: 

 Visit the ISGR admissions page for detailed information and application forms. 

                     Please Note –  
There are 2 English medium schools in Gothenburg which are available at the same fees as that of state run 
schools - IES (Internationella Engelska Skolan) https://engelska.se/sv/vara-skolor/sodra-anggarden/ and ESG 
(Engelska Skolan i Göteborg) - https://www.theenglishschool.se/. Often this is confused with ISGR and people 
think there's a huge fee to send their kids to English medium school. 

Library (Bibliotek): You can create a free library card to borrow books. Libraries also provide free internet   
access and allow printing pages for a small fee.Create your card and check book availability here: Göteborg 
Library 

https://goteborg.se/wps/wcm/connect/a826de75-a33a-49b7-bbe7-be821add64b0/Engelska_2020.pdf?MOD=AJPERES
https://goteborg.se/wps/wcm/connect/a826de75-a33a-49b7-bbe7-be821add64b0/Engelska_2020.pdf?MOD=AJPERES
https://goteborgfsf.ist.se/goteborgfsf/login.htm?_siteLang=en
https://isgr.se/admissions/
https://www.gotlib.goteborg.se/iii/cas/login?service=https%3A%2F%2Fencore.gotlib.goteborg.se%3A443%2Fiii%2Fencore%2Fj_acegi_cas_security_check
https://www.gotlib.goteborg.se/iii/cas/login?service=https%3A%2F%2Fencore.gotlib.goteborg.se%3A443%2Fiii%2Fencore%2Fj_acegi_cas_security_check
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8.1 Goteborg stad 

 
Here are 10 essential links from the City of Gothenburg's official website: 

Preschool and Education 

Information on preschool, primary, secondary, and adult education. 

https://goteborg.se/wps/portal/start/forskola-och-utbildning 

Culture and Leisure 

Details about libraries, sports, events, and cultural activities. 

https://goteborg.se/wps/portal/start/uppleva-och-gora 

Business and Organizations 

Resources for starting, running, and establishing businesses, as well as information for 

associations. 

https://goteborg.se/wps/portal/start/foretag-och-organisationer 

Care and Support 

Support services for families, children, youth, and individuals in need. 

https://goteborg.se/wps/portal/start/omsorg-och-stod 

Building, Living, and Sustainable Living 

Information on construction, housing, waste management, and sustainable living practices. 

https://goteborg.se/wps/portal/start/bygga-bo-och-leva-hallbart 

Traffic and Travel 

Updates on parking, public transportation, and traffic conditions. 

https://goteborg.se/wps/portal/start/trafik-och-resor 

Job Opportunities in Gothenburg 

Current job openings and career information within the city's administration. 

https://goteborg.se/wps/portal/start/jobba-i-goteborgs-stad 

Municipality and Politics 

Insights into the city's organization, official notice board, and council documents. 

https://goteborg.se/wps/portal/start/kommun-och-politik 

Göteborg's Growth and Development 

News and information on urban development projects and city planning. 

https://goteborg.se/wps/portal/start/goteborg-vaxer 

Contact Information 

Ways to get in touch with various city departments and services. 

https://goteborg.se/wps/portal/start/kontakta-oss 
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8.2 
 
Migrationverket 

 

 
Here are 10 essential links from the Swedish Migration Agency's official website: 

Residence Permits for Work 
Information on applying for a residence permit to work in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Working-in-Sweden.html 

Residence Permits for Studies 
Guidance on obtaining a residence permit for studying in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Studying-in-Sweden.html 

Moving to Someone in Sweden 
Details on applying for a residence permit to join a family member or partner in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Moving-to-someone-in-Sweden.html 

Visiting Sweden 
Information on obtaining a visa for short-term visits to Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Visiting-Sweden.html 

EU/EEA Citizens 
Guidance for EU/EEA citizens on residence and work in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/EU-EEA-citizens.html 

Permanent Residence Permits 
Criteria and application process for obtaining permanent residency in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Residence-permits/Permanent- 
residence-permit.html 

Swedish Citizenship 
Information on eligibility and application procedures for Swedish citizenship. 

https://www.migrationsverket.se/English/Private-individuals/Becoming-a-Swedish-citizen.html 

Asylum Applications 
Details on seeking asylum and protection in Sweden. 

https://www.migrationsverket.se/English/Private-individuals/Protection-and-asylum-in- 
Sweden.html 

Contact Information 
Ways to get in touch with the Swedish Migration Agency for assistance. 

https://www.migrationsverket.se/English/Contact-us.html 

Frequently Asked Questions 
A compilation of common inquiries and their answers regarding migration processes. 

https://www.migrationsverket.se/English/Contact-us/Frequently-asked-questions.html 
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8.3 

 

 

Skatteverket- doing Taxes 

 
Here are 9 essential links from the Swedish Tax Agency's (Skatteverket) official website: 

 

Declaring Taxes for Individuals 
Comprehensive information on how individuals should file their tax returns, including important dates and 

methods of submission. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/dec    

laringtaxesforindividuals.4.7be5268414bea064694c5df.html 

 

E-Services and Forms 
Access to Skatteverket's electronic services and downloadable forms for various tax-related matters. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/ese    

rvicesandforms.4.7be5268414bea064694c5e0.html 

 

Moving to Sweden 
Guidance for individuals planning to move to Sweden, covering tax registration and personal identification 

numbers. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/mov    

ingtosweden.4.7be5268414bea064694c5e1.html 

 

Residency and Tax Liability 
Information on how residency status affects tax obligations in Sweden. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/resi    

dencyandtaxliability.4.7be5268414bea064694c5e2.html 

 

Personal Identity Number 
Details on obtaining a Swedish personal identity number (personnummer) and its significance. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/per    

sonalidentitynumber.4.7be5268414bea064694c5e3.html 

 

Tax Rates and Tables 
Current tax rates and tables applicable to individuals and businesses in Sweden. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/individualsandemployees/taxr    

atesandtables.4.7be5268414bea064694c5e4.html 

 

Starting a Business 
Resources and guidelines for individuals interested in starting a business in Sweden. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/businessesandemployers/star 

tingandrunningaswedishbusiness/startingabusiness.4.7be5268414bea064694c5e5.html 

 
Employers: Filing a PAYE Return 

Instructions for employers on how to file Pay As You Earn (PAYE) tax returns. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/businessesandemployers/star 

tingandrunningaswedishbusiness/declaringtaxesbusinesses/filingapayereturn.4.2cf1b5cd163796a5c8b107c   

d.html 

 

Value Added Tax (VAT) 
Comprehensive information on VAT regulations, registration, and reporting for businesses. 

https://www.skatteverket.se/servicelankar/otherlanguages/inenglishengelska/businessesandemployers/vat. 

4.7be5268414bea064694c5e6.html 
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What is 
Kivra? 
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9.1 What is Kivra? 

 

 
Kivra is a secure digital mailbox service used in Sweden, 

including Gothenburg, to receive official documents such 

as tax returns, invoices, pay slips, and letters from the 

government, banks, and companies. It helps reduce paper 

mail and provides a convenient way to manage important 

documents digitally. 

 

9.2 How to Use Kivra? 
 

1. Sign Up for Kivra 

 Go to Kivra’s website or download the Kivra app (available on iOS and 

Android). 

 Register using your Swedish personal number (personnummer). 

 Verify your identity using BankID. 

2. Activate Your Account 

 Once verified, your Kivra account is ready. 

 You will automatically start receiving digital mail from connected 

authorities and companies. 

 You can manually add services or companies that you want to receive 

mail from. 

3. Receive and Manage Digital Mail 

 You will receive notifications when new mail arrives. 

 Documents include tax information from Skatteverket, invoices, 

salary slips, and official letters. 

 You can save or download important files. 

4. Pay Bills Directly in Kivra 

 If you receive invoices, you can pay them directly through the app 

using BankID and a linked bank account. 

5. Deactivate Paper Mail (Optional) 

 If you prefer digital mail only, you can opt out of receiving paper mail 

from participating senders. 

 Some organizations may still send certain documents in paper form. 

 And save money on paper bills 

             Note - When looking for an ATM in Sweden, search for the keyword ‘Bankomat’ on Google Maps. 
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10.2 Groceries 
 

 

 

 

 

your home. 
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10.1 Farmer’s market 

Full-time employees are Here are some cool farmers' markets in 

Gothenburg: 

Farmers' & Food Markets 

Stora Saluhallen – Historic indoor market with fresh produce, 

meats, and delicacies. 

Lindholmen Street Food Market – Saturday market featuring 

street food, local brews, and design stalls. 

Market Rosenlund – Modern food market with a variety of fresh 

produce and eateries. 

Bondens Egen Marknad (The Farmers' Market) – Seasonal 

market offering local organic produce, typically open on 

Saturdays. 
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Indian stores 

There are a great list of Indian grocery stores 

  

Did you know – In Sweden, milk comes in 

different types . 0.5 % fat, 1.5% fat and 3% fat. 
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10.3 Second hand stores 

 
Exploring second-hand stores in Gothenburg is a fantastic way to find 

unique items while supporting sustainability. Here are some notable 

second-hand shops offering clothing, furniture, kitchenware, and 

electronics: 

 
Myrorna – Sweden's largest second-hand chain offering a wide range of items, 

including clothes, furniture, books, and more. 

Björkåfrihet – Charity-based store selling second-hand furniture, clothing, 

kitchenware, and more. 

Fabriken – Specializes in vintage Nordic furniture, ceramics, and home decor. 

Erikshjälpen Second-Hand Rosenlund – Offers second-hand items like kitchenware, 

clothing, and furniture, with proceeds supporting social initiatives. 

Humana Second Hand – Curated second-hand store with a selection of vintage and 

retro clothing. 

Stadsmissionen – A charity-run second-hand store offering clothes, furniture, books, 

and household items. The store supports social projects such as providing for 

homeless people and offering rehabilitation services. 

 
These stores are great for finding unique items while supporting social causes and 

sustainability. Enjoy your shopping! 😊 
 



 

 

 
 
 

More Tips for Gothenburg 

1. Celebration and Party Supplies: Purchase items at stores like Dollarstore or Partyhallen for parties and celebrations. 

2. Passport-Size Photos: Use a Fotoautomat for quick passport-style photos. 

3. Photo Printing Services: CEWE Photo Printing at Elgiganten allows you to print photos and memories. Link 

4. One-Stop Home Setup: IKEA is essential for first-time movers to buy everything needed to set up a new home. 

5. Home Scouting: 

• First-hand rental contracts: Homeq, Boplats 
• Second-hand rentals: Facebook Marketplace, Blocket Bostad 

• Buying apartments: Hemnet, Booli 

6. Banks in Sweden: SEB, Handelsbanken, Swedbank, Nordea, Danske Bank, SBAB 

7. Opening a Bank Account without a Swedish ID: Use Revolut to get a debit card and receive your first salary. 

8. Pharmacies (Apotek): Ordering online is generally cheaper than buying in-store. 

9. Driving in Sweden: You can drive for one year with an Indian driving license without needing an International Driving 
Permit (IDP). 

10. Rental Cars: Book from Kinto Share (link) or GoMore (link). 

11. Sending Money to India: Use apps like Profee, Wise, Remitly, etc. 

12. Taxi & Ride-Hailing Apps: Uber, Bolt, Taxi Göteborg, Taxi Kurir, SverigeTaxi, Mini Taxi 

13. Airport Transfer: Airport Transfer: Travel from Gothenburg to Landvetter Airport using Flygbuss (129 kr) or 

Västtrafik (70 kr). Alternatively, an Uber from central Gothenburg costs around 350 kr. Note: Google Maps may not show 

Västtrafik services to the airport—search for Landvetter Centrum instead. 

https://www.kinto-mobility.se/kinto-share/
https://gomore.se/
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11.1 How to make changes to the log 

Here’s a mini instruction based on your request: 

Instruction for Reporting and Updating Changes 

1. Reporting Issues : If you find something wrong, unclear, or outdated, please 

inform the PR leads immediately. You can send them an email or message 

with a detailed description of the issue, along with any suggestions for 

corrections. 

2. Making Changes: If you are able to make the necessary changes, please 

update the log file accordingly. When making changes: 

 Specify the page where the change was made. 

 Clearly mention who made the change (your name). 

 Include the date when the change was made. 

 
Forwarding Updates to PR Leads 

1. Once you’ve made the changes, forward the updated file to the PR leads so 

they can review and incorporate the latest information. 

2. Encourage Usage and Sharing 

3. Use and share the updated document as much as possible, ensuring that it 

reaches the appropriate people and is applied correctly. 

4. File Updates 

5. The file will be updated on a half-yearly to yearly basis, depending on the 

volume of changes. Regular review ensures the document stays relevant and 

accurate. 
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11.2  
 
LOG 

 

DATE CHANGES MADE AND PAGE NUMBER Editor 
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Thank You 
Thank you for using this handbook and contributing to its 

continuous improvement. Your feedback and updates are 

invaluable in ensuring that it remains a helpful resource for 

everyone. Together, we’ll keep it up-to-date and relevant 

for all who rely on it. 

Your collaboration means a lot, and we appreciate your 

dedication to maintaining its quality. 

Thank you once again for being a part of this effort! 
 
Author – Sanchaitya Chatterjee (Diya) 
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